OFF-SITE VAULTING FOR YOUR BACKUP DATA

IF DISASTER STRIKES, CAN YOUR DATA BE RAPIDLY RESTORED?

If your backup data is on-site when disaster strikes, your business is at risk. The Disaster Recovery Journal
and the University of Chicago estimate that computer system downtime due to natural and man-made disasters
cost U.S. businesses $800 million per year. The vast majority of that downtime and subsequent data loss is due to
human error or deliberate employee sabotage.

Experts recommend eliminating unnecessary risks to your corporate backup data by outsourcing protection
off-premises. It is expensive to maintain an internal data protection infrastructure, and it distracts employees from
the business’s primary mission. Senior management can reduce the risk associated with data loss from a disaster,

error or deliberate sabotage by sharing the responsibility with a trusted partner like Iron Mountain.

HAVE NO DOUBTS: YOUR DATA IS SAFE AND SOUND

Off-Site Vaulting by Iron Mountain assures data is always safe and secure. We customize our pickup, delivery
and tape rotation schedules around your backup schedules and business needs. Your backup media is transported
in our environmentally controlled and secured vehicles to one of our vaults. Specially screened and trained
personnel ensure your data is protected from contamination, exposure and security threats at all times.
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hazards. These vaults feature uninterruptible power supplies, non-combustible construction, gaseous fire
protection and sophisticated access-control security systems. All of the Iron Mountain vaults are managed by

extensively screened, rigorously trained teams of data protection professionals.
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ACCOUNTING FOR OUR CUSTOMERS’ DATA FOR MORE THAN 50 YEARS

We’re accountable for your backup data. Our procedures and policies — revised and refined through time and

expetience — meet or exceed industry security standards. Our procedures support tape reconciliation, audits of
off-premises tapes, and disaster recovery documentation when you need it. It’s the only way to guarantee timely
retrieval of the data you need when the need arises. We provide fast emergency delivery of your backup data —
24 hours a day, 7 days a week — to minimize business downtime.

For more than 50 years, we’ve been the trusted partner in records management and information protection.
More than half of the Fortune 500 and over 25,000 customers entrust their business critical data with

Iron Mountain.

IRON MOUNTAIN: THE CAPABILITIES TO RISE TO ANY CHALLENGE

Having a trustworthy partner and industry expert who can deliver the breadth of services that ensure rapid
restoration of your data is paramount. Iron Mountain has helped customers successfully recover from more than
200 disaster events and managed more than 10,000 successful disaster recovery tests. Backed by the financial
resources of a billion dollar, publicly traded company, Iron Mountain is the only off premises data protection
services provider with national coverage with our network of over 50 vaults.

Our network of strategically located vaults are near every major disaster recovery hotsite. Even if you’re
bumped from your primary designated hotsite during a disaster, we can quickly get your data to any other point
of recovery that you choose. Our fleet of over 400 customized, environmentally controlled vehicles and priority
access to chartered aircraft — as well as a staff of over 1,500 trained support personnel — assure it.

There’s no more need to assume the risks of in-house backup data protection. Call Iron Mountain at
1-800-883-8000 for more information about how Off-Site Vaulting can protect your most critical business
asset — your data.

If you have servers in remote or branch offices that are not directly supported by on-site I'T personnel, ask

about our solutions that ensure regular timely backup and tape rotations.
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